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The Quality and Service Management Policy

We shall deliver defect-free products, services and solutions to
meet the requirements of internal and external customers, on-
time, every-time.

We shall provide outstanding services to all our customers by

Ensuring all agreed service levels are met
Ensuring service continuity targets are met
Ensuring all legal, regulatory and customer requirements are met
Continuously improving the quality of processes, products, solutions
and services
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https://iengage.coforge.com/ess/Qms/Common/qpolicy.asp
https://iengage.coforge.com/ess/Qms/Common/releaseinfo.asp
https://iengage.coforge.com/ess/Qms/Download/download00.asp#a4
https://iengage.coforge.com/ess/Qms/download/download00.asp#a5
https://iengage.coforge.com/ess/Qms/ph-LEAN/lean-landing-page.asp
https://iengage.coforge.com/ess/Qms/Roleholderhandbook/Rh00.asp
https://iengage.coforge.com/ess/Qms/common/useqms.asp
https://iengage.coforge.com/ess/Qms/common/acknowledgements.asp
https://iengage.coforge.com/ess/Qms/isms_home/BusinessContinuityManagementPolicy2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_CrisisManagementPlan2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_CyberCrisisManagementPlan_2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/ISMSMandatoryRequirements2021.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_BCMSTestingandExercisingGuidelines2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_CoforgeBIAProcedure2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_RAProcedure2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_CoforgeTraining,Awareness&EducationProcedure2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/IBCMS_CommunicationProcedure2022.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_Competency%20Matrix_2022.xlsx
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_BCMS%20Testing%20and%20Exercising%20Report%20Template2022.docx
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_BCMS%20Training%20&%20Awareness%20Calendar_2022.xlsx
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_Call%20Tree%20Test%20Template_2022.xlsx
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_RA%20Template_2022.xlsx
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_BIA%20Template_2022.xlsx
https://iengage.coforge.com/ess/Qms/isms_home/ISMSMandatoryRequirements2021.asp
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_Exercising%20and%20Testing%20Calendar_2022.xlsx
https://iengage.coforge.com/ess/Qms/isms_home/BCMS_Training%20Feedback%20Form_2022.docx

