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The Quality and Service Management Policy

We shall deliver defect-free products, services and solutions to
meet the requirements of internal and external customers, on-
time, every-time.

We shall provide outstanding services to all our customers by

o Ensuring all agreed service levels are met

* Ensuring service continuity targets are met

e Ensuring all legal, regulatory and customer requirements are met

o Continuously improving the quality of processes, products, solutions
and services

Quality Management System - Version 9.1
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