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				Coforge Business Process Solutions (BPS) is a disruptive AI-led business operations provider, driving profitable growth for our customers with compliant outcomes, data insights and enhanced experiences. Coforge BPS is augmenting Business Process services and human capital with AI to enhance customer experience, improve business effectiveness and increase efficiency.

Our domain expertise covers several industries like Banking, Cards, Mortgage, Financial Services, Insurance, Travel and Hospitality and our cross-industry solutions - Customer Service, Quality control & Risk Management, Digitization and Automation – cut across all industry verticals. We also offer multiple domain-specific as well as industry-agnostic digital platforms solutions.

Coforge BPS customers include 5 of the Top 25 U.S. Banks, Top 10 Lenders, Top 10 Insurance intermediaries and Fortune 500 Companies.

Our Business Process Solutions can help you deliver:
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Business Transformation
with a ‘Digital First’ approach
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Business Effectiveness & Efficiency
with Intelligent automation & staffing
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Strong Compliance
Automated QC, Risk management & compliance
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Scalability
6,000+ professionals 0.5B transactions annually
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Business Continuity & Growth
deep domain expertise across industries









[image: checking (1)]


Flawless execution
100% commitment & accuracy
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									Case study 

									
									80% reduction in manual review of alerts in financial crime compliance using Copasys® automation 

										
									4 min read
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									Deposit fraud items worth $2.8m detected in 3 months for a bank 

										
									2 min read
									
									
								

							

							
						
												
                    

                 
				
					

					
					
					
					
						
					
						
							
							  
								  
																
									Case study 

									
									Eliminating tax penalties by enhanced tax reporting using RETS 

										
									4 min read
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									Testing 100% of hazard insurance changes 20x faster at 100% accuracy with Copasys® 
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									Case study 

									
									$2m in savings from contact center operations for a Top 5 Global Airline 

									
									4 min read
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                                    [image: Manager, Direct Lending]
									
                                
                            

                            

                                
                                    
                                        We are very pleased with the partnership and the quality of work from your team.


                                    

                                    
                                        Manager, Direct Lending

                                        
                                            Top 20 US Bank
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									Tax Payment Servicing: An often forgotten loan portfolio activity that can cause delinquencies 
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									Quality Control & Compliance: Using automated rules in Banking, Financial Services & Insurance
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									Mortgage servicing expenses are rising, productivity is falling - but there are solutions!
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									The big shift in Insurance operations: Intelligent automation & smart data analysis
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									Reducing cost of mortgage operations with Intelligent staffing
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